School Officials

Veterans &
Dependents

VA Sclf-Service Options Save You Time

Students receiving the Montgomery GI-BILL
Active Duty or Selected Reserve are able to use
the WAVE Internet application on our main web site
(https://www.gibill.va.gov/wave) to:

Submit a Monthly Verification of Enrollment
Report a Change in Enrollment

Change a Mailing Address

Change a Direct Deposit

View current Benefit Information

Sign up for monthly reminder messages

Determine if there is any “paperwork” pending at
VA (Coming Soon)

Visit us on the web at:
www.GIBILL.vA.GOV

Don’¢t Forget Our FAQ Web Site

Our Web Site contains an excellent Frequently Asked Ques-
tions area. This area of our web site allows you to search
our database of over 150 Frequently Asked Questions.

If you can’t find an answer to your question, the site has the
ability to let you establish a secure account and ask us any
question that you may have.

All you need to establish an account is an e-mail address.
You will also be asked to make up a password so that only
you will be able to access your account.

All Students receiving edu-
o o4 cation benefits from VA can
j B&= call us at: 1-888-GIBILL-1
N (1-888-442-4551).
Our automated phone system
can answer many of your com-
mon questions quickly and easily. Below are some
general instructions for the automated options.
o Dial 1-888-GIBILL-1
e Press 1 —if you have a touch tone phone
e Press 1 —for information on your MGIB-
Active Duty or Selected Reserve benefit
Press | -for the amount of your last payment
and the date it was processed
Press 2 —for the date we mailed your
monthly certification form— If mailed.
Press 3 —for the date we processed your last
monthly certification of enrollment
Press 4 —for general information on your last
education award
e Press 2 —for general information on other
education benefits
¢ Press 3 -to find out how to apply for bene-
fits or where to send your application

Need to verify your
enroliment but don’t have

Internet access? Call us at:
1-877-823-2378




